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In-shop & field service capabilities

Free service estimates generated for customers

Continuous communication during service order

Attention to detail makes our service group the best in the business El KI E I ! I s EI K “ I E E
Accurate and timely service invoices DI Pn R I M I N I

Extremely thorough and meticulous

Discounted rental rates for service jobs

Forklift operator training to ensure proper operation and improve longevity
Periodic Fleet Maintenance Service capabilities

During periodic maintenance servicing, Ranger technicians inspect forklifts

for any additional items of concern, including OSHA compliance, and reports
issues to the customer
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Anyone can sell a forklift. Personalized service after the sale makes
customers feel confident that they are buying from the right
company. They want service that is timely, courteous, economical
and done right the first time. That is why Ranger puts so much
emphasis on the type of service we provide.

Ranger has the type of personal
contact that is not experienced at
large dealerships. Customers can

still reach out to Ranger ownership
and management, and we will answer
the phone no matter the time of day
or any day of the week. We want to
make sure that our customers are
taken care of even if they call us on a
weekend or a weeknight.

On the technical side, customers want
to know that skilled, knowledgeable
technicians are working on their
equipment. To keep technicians up
to speed on the latest technology
and prepared to work on any brand
and type of forklift, we have an
in-house trainer.
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